Support Group Facilitator Vacancy
Job Title:

Support Group Facilitator – Permanent

Location:

Melksham and Trowbridge

Reports to:

Head of Service Delivery

Pay Rate:

£11.86 per hour

We have an exciting opportunity for an enthusiastic and experienced Support Group
Facilitator to join our team at Wiltshire Mind, based in Melksham, Wiltshire. The
successful candidate will join us on a permanent basis working 9.5 hours a week over 3
days, of which the days can be flexible and will be discussed as a part of the interview
process. The role is made of face-to-face groups in Trowbridge and Melksham and an
online Evening Group. The successful candidate will also be expected to attend the
office, once a week in order to complete administration tasks and build relationships
with the wider team.
Wiltshire Mind is an independent charity supporting people in Wiltshire who are
experiencing mental health problems or emotional distress. Our services are accessible
for everybody in our community, and we provide one-to-one counselling support for
people who are experiencing mental health problems including adults and Children and
Young People from 11+. We also run peer support groups across the county.
We are seeking an organised, highly motivated Support Group Facilitator with
experience in mental health, to provide a safe, welcoming place for people to meet,
share their thoughts and experiences and gain support. The successful candidate will
show good communication skills and be able to build relationships within the wider
charity and externally whilst working to our charity values. The ability to carry out basic
administration skills is also an essential part of the role.
Previous experience in group support is essential, as is a passion for the work of our
charity in supporting people who are experiencing mental health problems.
If this sounds like you and you want to make a difference to our community and help
towards better mental health in Wiltshire – contact us today by emailing
office@wiltshiremind.co.uk in order to request an application form.
At Wiltshire Mind we value diversity and we are committed to creating an inclusive
culture where everyone is able to be themselves and to reach their full potential. We
actively encourage applications from people of all backgrounds and cultures and believe
that a diverse workforce will help us in supporting those experiencing mental health
problems or emotional distress.

If you need any adjustments to the recruitment process, at either application or
interview, please let us know.
The role is subject to receiving satisfactory references, Enhanced Disclosure and
Barring Service check and a probationary period.
Closing date: Friday 5th November 2021

