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JOB DESCRIPTION – MENTAL HEALTH TRAINER
Job Title:

Mental Health Trainer 
Responsible to:
CEO
Wiltshire Mind provides a range of services to support people suffering from mental health issues in Wiltshire.  We provide a variety of support through groups and 1-1 counselling.  

Wiltshire Mind is a self-funding charity and therefore needs to raise funds to continue our work.  One way that we support the charity is through provision of training to (predominantly) the business sector.  This enables us to support businesses and individuals at an early point.  We provide bespoke training to businesses who want their staff to better understand the difficulties of living with a mental health condition and to be able to work with them effectively and appropriately.

We currently provide Mental Health Awareness Training, Stress/Anxiety and Mindfulness and sub contract work to provide Mental Health First Aid training.
This role has no regular, fixed hours – there will be a need to work flexibly depending on the workload.    

Job Purpose:

To design and deliver training to a range of businesses and organisations who want their staff/volunteers to have a thorough understanding of mental health conditions and how best to manage them. 

Responsibilities:


· To provide training on an ad hoc basis for Wiltshire Mind.  This will be subject to the level of demand
· Work with the CEO to meet the needs of customers

· Liaise with CEO and key contacts from organisations to fully understand their training requirements

· Deliver our training across Wiltshire and beyond as necessary

· Amend our training sessions to suit the needs of the customer

· Maintain and update existing training material as required

· Develop and deliver new training material as required 

· Good knowledge of the training cycle 

· Provide regular updates and reports to CEO
	Person Specification

	Factor


	Essential?


	Desirable?


	Qualifications

5 GCSEs at grade A – D (or equivalent).

Health and Safety Qualification

Training qualification 

Mental Health First Aid England Qualification

Driving licence
	X
X
	X
X
X


	Relevant experience

Experience in training development and training delivery role

Experience of classroom and 1:1 training delivery, training projects
	X

X
	

	Aptitude, skills and abilities

Good admin skills to include word, powerpoint, excel etc

Presentation & facilitation skills: expert level 

Understanding/knowledge of Common Mental Health conditions
Effective organisational and time management skills

Understanding/knowledge of emotional and mental distress
Able to create bespoke training for clients and develop new areas of training, adding to existing courses. 
Excellent verbal and written skills.
Knowledge of other support organisations in Wiltshire, ability to signpost (some training will be provided)

Ability to promote the work of Wiltshire Mind
	X

X

X

X

X
X

X
X
X
	X



	Personal attributes

Excellent interpersonal and communication skills 

Team Working, working with wide ranges of people of differing backgrounds, knowledge levels, and points of view
Actively seeks challenge and can work unsupervised
Detail oriented
Ability to support individuals who may disclose

Ability to sell our training
	X
X

X

X

X

	X

	Disposition

Positive attitude

Passion for Results

Customer Focus

Ability to travel

Discrete and conscientious

Flexible
	X

X

X
X

X

X
	


Note: This job description is not intended to be all inclusive. The role may require that the manager perform other related duties as negotiated to meet the ongoing and changing needs of the organisation. 

This role will be predominantly in Wiltshire but there may be occasions where the training may need to be delivered outside of the area.
	Wiltshire Mind Values 


	In addition to job role competencies Wiltshire Mind values are embedded in all roles. Therefore, all employees will be expected to review the Wiltshire Mind values document and ensure they understand how the values apply to their role and the wider organisation.

	Open
	

	Together
	

	People who are experiencing mental distress drive all we do
	

	Our independence ensures our integrity and confidentiality
	

	We will challenge discrimination and campaign for better Mental Health
	


Please note: All employees of Wiltshire Mind are required to undertake mandatory health and safety, data protection and Equality & Diversity Training. All statutory checks governed by Wiltshire Mind’s needs will need to be completed before commencing employment.
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